(1) Mithaq Technologies

Building intelligent
businesses through
technology.

Enterprise software, Al-powered automation and e-
invoicing readiness for organisations in the UAE and
beyond. Home of Mithaq ERP, our integrated platform
for property, finance and operations.

Since 2005 - Headquartered in Sharjah, UAE - Development centres in
Mumbai and Hyderabad, India



Who we are

Your technology partner for an intelligent business

future.

Since 2005, Mithaqg Technologies has built enterprise software for real estate and other
organisations in the UAE and beyond. Home of Mithaq ERP, with Al-powered automation
and e-invoicing-ready integrations. Headquartered in Sharjah, with development centres in
Mumbai and Hyderabad. We build and support our own enterprise platforms and deliver
customised applications, mobile apps, integrations and Al solutions. Mithaqg means
covenant: a binding commitment, which is how we approach every client relationship.

Products

Mithaq ERP

One integrated platform for property, leasing,

finance, facilities, procurement and people —
with workflows, portals and reporting built in.

Customised Enterprise Applications

Purpose-built business applications for
specialised workflows that off-the-shelf
software cannot handle well.

Mithaq ERP modules

e Leasing & Property Operations (core)

e Accounting & Financial Management (core)
e Workflow & Approvals (core)

e Reminders & Notifications (core)

e Reports, Dashboards & Forecasting (core)

Al-ready

Al agents, intelligent document processing
and Al-assisted reporting, connected to live
business systems with human approval and
audit trails.

Al Solutions & Agent Platforms

Al agents, intelligent document processing
and Al-assisted reporting that work inside
your business systems, with the controls
enterprises need.

Mobile Business Applications

Mobile apps for tenants, customers,
employees, technicians and management,
connected to live enterprise data.

Facility Management & Maintenance (optional)
Cleaning Services Management (optional)
Legal Case Management (optional)

CRM & Sales (optional)

Procurement & Inventory (optional)

HR & Payroll (optional)

Document Management (optional)

Tenant Mobile App (optional)

Integrations (optional)

E-invoice-ready

Readiness assessment, ERP and accounting
integration with e-invoicing service providers,
and automated digital invoice processing.
Readiness describes implementation
capability, not certification.
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Let's build what's next.

info@mithaqtechnologies.com | +97155 947 8601

Services

Six practice areas, one accountable partner.

Enterprise Software
Solutions

ERP implementation,
enterprise applications,
process automation and
modernisation of legacy
systems.

Software Development

Custom web and mobile
applications, APIs and
integrations, database design
and enterprise architecture.

Artificial Intelligence &
Automation

Al strategy, agent
development, workflow
automation, private Al
deployments and intelligent
analytics.

Cloud & Infrastructure

Hosting and deployment,
infrastructure architecture,
database management,
performance and ongoing
support.

Digital Transformation

Process digitalisation,
workflow and document
management, system
integration and application
modernisation.

E-invoicing & Digital
Compliance

Readiness assessments, e-
invoice integration, ERP and

accounting connections and
digital invoice processing.

Industries

Real Estate &
Property
Management

Mithaq ERP core fit

Property
Management
Companies

Mithaq ERP core fit

Government & Public
Sector

Custom
implementation

Mithaqg Technologies FZ LLC

Facility Management

Mithaqg ERP core fit

Commercial &
Residential Leasing

Mithaqg ERP core fit

Education & Training
Institutions

Custom
implementation

Cleaning &
Maintenance
Services

Mithaq ERP core fit

Trading &
Distribution

Custom
implementation

Healthcare &
Specialised Service
Providers

Custom
implementation

Property Developers

Configured +
extended

Professional
Services

Custom
implementation

Other Enterprise
Organisations

Configured +
extended
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